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Plainfield Township Shuttle Bus Rider Policy and Rules 
 

Plainfield Township provides limited public transportation services to Township residents who 
are either senior residents (age 55 and up) or residents with disabilities. The information 
provided below outlines each participant’s role in providing a safe and enjoyable trip. 
 
To promote safety and efficiency of the Shuttle Bus Program, all Township drivers and 
personnel are required to enforce these rules. 
 
All shuttles are equipped with audio and video surveillance for the safety of our drivers and our 
passengers. 
   
GENERAL CONDUCT RULES 
 
Passengers are expected to: 

 Know how to contact the shuttle service for scheduling and information. 
 Arrive at the pickup location at the correct time. 
 Pay the proper fare. 
 Maintain appropriate, reasonable personal hygiene.  If riders have open or seeping sores 

or are leaking bodily fluids, for health and safety reasons, the Township may refuse 
service until the situation has been contained or corrected. 

 Treat the driver and other passengers with courtesy and respect. 
 Remain seated until vehicle comes to a complete stop and the driver has indicated it is safe 

to exit the vehicle. 
 Wear seatbelts, in accordance with Illinois law.  
 Only use audio or portable entertainment devices, including cell phones, with 

headphones/earbuds or on silent mode. 

Passengers are NOT allowed to: 
 Smoke or vape on or within 15 feet of the shuttle bus. 
 Eat or drink on the shuttle bus.  
 Possess weapons of any kind on the shuttle bus.  

SERVICE ANIMALS 
 
Passengers with disabilities who use service animals are allowed to board with their service animal. 
Under the Americans with Disabilities Act (ADA), a service animal is defined as a dog that has 
been individually trained to do work or perform tasks for an individual with a disability. The 
task(s) performed by the dog must be directly related to the person's disability. Pets and animals 
that are not service animals are not permitted on Township vehicles. 
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Passengers must keep their service animals under control. The service animal must be properly 
leashed and/or harnessed and under the control of their handlers at all times. Service animals are 
not permitted on vehicle seats.  

Passengers are responsible for any damages or soiling by their service animal.  A service animal 
may be prohibited from boarding a Township vehicle if that animal causes a particular threat to 
the driver or other passengers, such as growling, snarling, or jumping up at people or other 
service animals.  
 
For questions about service animals under the ADA, please refer to: 
https://www.ada.gov/regs2010/service animal_qa.html  
 
MOBILITY AIDS & CARRY-ON ITEMS 

Passengers may carry-on mobility devices, such as wheelchairs, walkers, and rollators. The 
Township will transport all wheelchairs and mobility devices that can be safely accommodated 
by Township vehicles and equipment. However, the combined total weight of a passenger and 
their wheelchair/mobility device cannot exceed 800 pounds, due to the weight restrictions on the 
Township’s lift platforms. 

All wheelchairs and mobility devices MUST be secured and face forward.  Sideways or 
backward facing wheelchairs and mobility devices shall not be permitted. The Township prefers 
that ALL passengers secured in a mobility device be secured with seatbelt and four-point 
restraints as well. 

Other equipment and devices, such as oxygen, may be transported in the shuttle but must be 
secured and under the care of the passenger. 

Passengers can contact Plainfield Township to confirm whether the Township’s vehicles can 
accommodate their mobility device.  
 
DRIVER ASSISTANCE 

Drivers provide curb-to-curb service. For safety reasons, the driver is prohibited from helping 
riders into buildings or private dwellings. Drivers also are not permitted to assist passengers in 
using portable life-saving equipment (e.g., portable oxygen equipment, portable respirators) or 
packages and groceries.  

Riders who need assistance due to physical or other disability-related limitations must have a 
personal care attendant ride along to assist them at no additional cost. 
                                           
PASSENGER MISCONDUCT 
 
The Township’s policy is to provide safe and courteous service to all passengers. Passengers shall 
respect each other and the Township’s drivers. Passengers shall not engage in any abusive or 
threatening behavior while using the Township’s transportation services. Misconduct that is not 
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the direct and immediate result of a passenger’s disability, such as abusive language that is a 
consequence of Tourette’s syndrome or socially unacceptable behavior cause by mental illness, 
shall be considered intentional misconduct. In the event that a passenger violates this policy and 
engages misconduct they shall be immediately asked to stop or correct the offending 
behavior.  The Township may seek police assistance if necessary. 
 
CORRECTIVE ACTION FOR MISCONDUCT & POLICY VIOLATIONS 
 
The Township will not refuse to provide service to an individual with disabilities solely because 
the individual’s disability results in a physical appearance or involuntary behavior that may 
offend, annoy, or inconvenience Township employees or other passengers. 
 
However, the Township may immediately suspend or refuse service to any individual who 
engages in violent, seriously disruptive, or illegal conduct or poses a direct threat to the health or 
safety to others.  
 
To ensure the safety of passengers and employees, a passenger may be subject to a reasonable 
accommodation requirement. For example, a passenger may be required to (1) ride with a 
personal care attendant if their behavior improves in the presence of that personal care attendant; 
or (2) attend trainings or counseling in proper rider conduct. 

The reasons for any reasonable accommodation requirement or other corrective action, including 
suspensions of service, will be provided in writing to the passenger and their guardian or service 
provider, if applicable. Those requirements may last for a period of time sufficient to allow the 
passenger to learn appropriate behavior and may be permanent if the conduct is beyond the 
passenger’s control.  

Examples of the types of behavior that may result in a reasonable accommodation requirement or 
corrective action, including suspension of service, include, but are not limited to, the following: 

 Failing to appropriately exit the vehicle at the appropriate stop or destination. 
 Disrupting the driver when they are driving the vehicle. 
 Making physical or verbal threats to drivers or other passengers. 
 Making verbal threats of harm to the driver, other passengers, or self. 
 Damaging or destroying vehicle equipment or any employee’s or passenger’s property. 
 Unfastening their wheelchair or mobility device while the vehicle is operating. 
 Swearing, name calling and/or abusive language. 
 Playing audio or portable entertainment devices at volume level that is audible to other 

passengers or the driver. 
 Failing to comply with driver instructions. 
 Three no show, no contact missed trips within a 180 day period. 

Any suspension of service may be appealed to the Township Supervisor. 
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I acknowledge that I have reviewed and understand the 
Plainfield Township Bus Rider Policy and Rules. 
 
 
Rider       Legal Guardian  
 
 
___________________________________  ___________________________ 
Print Name 
 
 
 
___________________________________  ______________ 
Signature  self / legal guardian   Date 
 
_____________________________________________________________________________________ 
 
In office use only 
 
___________________________________  ______________ 
Received by      Date 
 
 
 
 
 
 
REASONABLE MODIFICATION REQUESTS 
 
If you feel that a reasonable request to modify a rule or policy would qualify you for the 
Township’s transportation services, you may fill out a Reasonable Modification Request Form. 

 

 


