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Plainfield Township Shuttle Bus 

REASONABLE MODIFICATION POLICY 

Plainfield Township Shuttle bus is not a medical transport vehicle. Riders who have existing physical or 

mental medical issues that need monitoring will not be eligible for our service.  

Because there are many parallel transportation services available to the public in our area, a denial of 

service for the Township is not a denial of all services available.  

If you feel that a reasonable request to modify a rule or policy would qualify you for our services. You 

may fill out a reasonable request modification request form. 

A reasonable modification is any change to a rule, policy, or practice that allows individuals with 

disabilities equal access to service, as long as the modification does not create an undue burden, such as 

costs, financial resources or operations, for the service provider or fundamentally alter the nature of the 

service. Who Can Request a Reasonable Modification? Any person with a disability who needs a change 

(or “modification”) to a rule, policy, or practice in order to access a service can request a reasonable 

modification. 

It is Plainfield Township’s policy to review reasonable modification requests to its policies, or procedures 

when requested to do so by qualified individuals with disabilities when such modifications are necessary 

to avoid discrimination based on disability. The Township Supervisor will review all reasonable 

modification requests. 

Requests will be considered on a case-by-case basis and may be denied on one or more of the following 

grounds: 

• Granting the request would fundamentally alter the nature of Plainfield Township’s service, 

programs or activities; 

• Granting the request could create a direct threat to the health or safety of the requestor or 

others; 

• Granting the request would create an undue financial or administrative burden for the 

Township; or, 

• Without such modification, the individual with a disability is otherwise able to fully use Plainfield 

Township’s service, programs, or activities for their intended use. 

To request a reasonable modification form, call 815-436-1112 or email feedback@plainfield-

township.com. Individuals are not required to use the term “Reasonable Modification” when 

reservations are made. 
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